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Welcome back to the Cluk’

For this quarter, to make the newsletter more navigable, w
changed the organisation slightly. In particular, within the fam
finity insurance, bancassurance and affinity banking categorie:
are now ordered alphabetically according to the product focu:
partnership mentioned. For example, within the section about
insurance, separate s@gations are included for each of accids
health insurance, assistance, business insurance, life insuranc
ment savings, motor insurance, niche insurance, product inst
warranties and travel insurance.

£+ Finaccord '°

Thereafter, partnerships with no specific product focus are ir
under a f i phadding@udearsienitaadtructures appli
each of the bancassurance and affinity banking sections. Ci
with the usual listing of organisations mentioned in the newsle
the penultimate page, this should make it easier to find the ne
is of most relevance to you.

Otherwise, the starmlit deals in the world of affinity finance fi
the last quarter, in our opinion, are those of American Expre:
Bank of China (credit cards in China), Assurant Solutions witt

(mobile gadget insurance in the US), Cigna with TTK Group R R ——
insurance in India), Crédit Mutuel with Desjardins (a general | T eyl

alliance), Manulife with Bank of China (various forms of insur:
China), MasterCard with Vivo (mobile payments in Brazil), an
with ING Bank (health insurance in the Netherlands).

With best regards,
Alan Leach

Director
aleach@finaccord.com

For our published reports,
news and more please visit
www.finaccord.com
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Affinity Insurance News Founded in 1928, and farvilwned  deal, FirstAssist will begin to operate

and operated, TTK Group operatesas part of Cignads he
Accident / health insurance multiple businesses and reaches thelent division. In order to guarantee

vast majority of Indian households continuity for clients and policyhold-
AXA insures the professional with its wide range of everyday prod- ers, policies issued through FirstAssist
golfers of the Spanish PGA ucts and services. will continue to be underwritten by its

) longstanding insurance partner, Great

AXA and the Professional Golfers' eand begins dLiak8s tRéinbulandet (Whih Gs part of
Association of Spain have signed an> U N L i f-less sovessviao unich Re).

agreement whereby the 780 memberTPA network inthe US . _
. : _ AAARAAARAAARGMDI AR

professional golfers will have an acci- _ _

dent insurance policy with AXA. The Cigna has agreed to make Sun LlfeB iness iNSLrance

agreement is effective for one yearand™ i nanci al Glsss insarange HFINESS IISH

provides cover for no extra cost to Policies available via all the tipedty . : .

these players. The broker Globalfinanzadministrators (TPAs) that are fegls'A”IanZ France signs F’”S'”?SS

intermediated this deal which also ent €1 ed wi t h i ts o cingfaceppajtearshigowitht i ons s

tails its offering services to the samesystem in the US. Stgss insurance France Angels

members for their other insurance iS coverage for businesses that self
needs. fund (or sekinsure) their own employ- Allianz France has signed a- co

eesd heal thc-tundmg p Oparatien. agreementgvishl France An-
Cigna signs agreement for these plans, firms take on the risk ofgels, a French federation of investors
health insurance joint venture their employees’ healthcare expenses. ﬁ.b usiness angelsd) w
in India... Stoploss insurance is a layer of protec-available to staup businesses. Under
tion that comes into effect in cases the terms of the agreement the federa-
where these healthcare costs exceed tion will promote business property
glomerate, have disclosed the signinge'tain threshold. Sun Life is one of insurance, liability insurance, key man
of a joint venture agreement to sell athe largest direct underwriters of stop Insurance and personal InSl_Jrance (in
range of health, wellness and insuranci®SS insurance in the US and, in itsthe areas of health and pensions) from
products in India. The two partners OWN fight, also has a long history of Allianz to its members. In 2010, the
have begun the process of seekingpro"iding TPAs with access to cost members of the association invested a

approval from the COOBRMEYRQIFES. | hsur a fogaLvolume of EUR 40 million in 320
Regulatory and Development AUtOri= - ~ ~ ~ ~ ~ ~ ~ = « ~ ~ ~ « ~ new businesses in France.
AAfAA[ARAARAARMDRIMIM I

ty (IRDA) and plan to submit & com- AXA collaborates with busi-
prehensive filing early in 2012 with a

full license to operate not expected Assistance ness associations in Germany

until 2013. Cigna expects to levera . . .
o g P . geClgna acquires UK insurance In Germany, AXA and the nationwide
its directto-consumer marketlng capa-

bilities, which include a combination solutions provider FirstAssist business - associatiords Die Fami-
of telemarketing, online and direct . lienunternehmed ASU and Die Jung-
o . .. In the UK, Cigna has agreed to buy en Unternehmed BJU & have been
response television. Combined with _ _ . i . .
~ . . FlrstAssuﬁt Insurance Servuf‘es fromw|or|<|ng together on insurance issues
TTKO6s nationwi de re?c .. gr o_dE_c S. WI |
be marketed across geographies ang&arc ays Private Equity. FirstAssist hassince the start of October 2011. Mem-
customer segments, including those innearly three million policyholders in ber companies of both organisations
rural areas ’ the UK, where it specialises in provid- can benefit by working with AXA to
' ing whitelabelled insurance solutions get comprehensive advice and tailored
relating to travel, health, employmenti nsur ance for their ¢
and legal matters. As a result of therisks, plus cover for themselves, their

Cigna and TTK Group, an Indian con-

www.finaccord.com
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employees and their family. AXA will tribution network will continue to dis- Motor insurance
also inform members of the associa-t r i but e the companyds
tions about current trends in the insur- the brokerage network used by AvivaSantander unveils online bro-
ance sector through events and semiVida y Pensiones will distribute Pe- kerage facility for motor in-

nars, such as occupational pensiongayo's motor and household insurance
and healthcare, that are important toproducts, thus expanding its range.

companies for the retention of skilled
workers. The agreement also paves the way fo}

Pelayo to become a priority partner for
Die Familienunternehmé ASU was  Aviva in future noilife insurance op- |
founded in 1949 and is based in Berlin.erations in the bancassurance channe
All entrepreneurs over 40 owning ain Spain, in which Pelayo would pro-
company with at least ten employeesvide full afteisales service and cus-
or EUR 1 million in annual turnover tomer care.
are eligible to join. There are currently

a total of 1.7 million people. Mean- association forge agreement

is a partner association of Die Fami-

lienunternehmed ASU. Founded in  R+V, the German insurer linked to the
1950 and also based in Berlin, mem-co-operative movement, and

bers are all entrepreneurs under 40Deutscher ReiseVerband (DRV), Ger-

owning companies with the same Staff-ma ny 0s | ar gest a SE%:]E]ISI' (Fn%drgn'&e cpbrtnér_r avel

ing and financial characteristics aStrade Companies, have agreed on the
those of the other Organisation. Thel’eCreation of a pension p|an for the
are currently about 1,500 individual more than 20,000 employees of the
members of Die jungen Unternehmer member companies of the DRV which
dBJU. represent about 80% of the German
tourism industry. The member compa-
nies will promote a variety of R+V

products to their staff, including the

nnnnnnnnnnnnnnn

Life insurance / retirement savin i turerbranded motor insurance. The
8ester and Rurup contracts that are, i sees EIP confirmed as the manu-
the most common supplementary PEN-¢ Jcturerds

Aviva creates joint Venture  gjon products in Germany. R+V has

pany associations in the chemical and phar

In Spain, Aviva Vida y Pensiones has
taken a 50% equity stake in the lifen ntnnnnnnnnnnnmnn
insurance company of Pelayo as part

of a deal that envisages reciprocal

product marketing and a possible fu-

ture strategic agreement in hife

insurance. It has acquired this stake

from La Mondiale which previously

owned a half of the company known

as Pelayo Mondiale Vida. Pel ayoos

www.finaccord.com

product s

surance in Spain

n Spain, Santander has launched an
brokerage
(6Superbuscador d)
[isurance through both its 3,000
branches and its website to guarantee
the most competitive price available
from a panel of seven underwriters:
AXA, Caser, FIATC, Groupama, Lib-
5,000 individual members who employR+V and German travel trade ©"Y, Pelayo and Reale. Its objective for

2012 is to sell 60,000 policies by means
of this facility with a similar service
earmarked for its operations in Latin
American countries where online bro-
king and aggregation are also believed
to be developing rapidly.

online

ships retains Nissan mandate

In the UK, and following a full tender

process against a humber of compet-
ing, providers, Equity Insurance Part-
nerships (EIP) has retained its affinity
partnership with Nissan for manufac-

. e administering its branded program, for
Spanish life insurance com- aiready struck similar deals with tradey o next threge years. In psrtigular Eq-

uity under wr i

maceutical industries. Go b
~~~~~~~~~~~~~~~ tive: cover notes arenmiled directly

to dealers, allowing buyers to drive

new or used vehicles away on the day
of purchase. The deal with Nissan

conti
oration with high profile automotive

manufacturer brands in the UK includ-
ing Honda, Kia, Mazda, Renault and

Jriiursngh.

or

track
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AAAAAAAAAAAARARMR theft. The resulting package will be 52 million telecoms and multimedia
available in all states except for Flori-customers in the US.
Niche insurance da.
. and wins furniture insur-
Solid commences partnership fifinfdfafAfnnAAR[R~MA ance mandate in the UK
with Steve Perryman and

Product insurance / warranties Meanwhile, in the UK, Assurant Solu-
) tions had been appointed by Guards-
In Sweden, two sports and entertain-Assurant . Solutions  renews mgn, a di\{ision of the Va]spar Corpo-
ment tour operators, Steve Perrymanpmduct insurance partner-  ration, as its UK underwriter. Guards-
and Watch It Live, will offer Solid's ship with RadioShack.... man |s_a leading prowder of furmtu_re
travel and cancellation insurance to ;_)rote_ctlon pla_ns with around 25 mil-
their customers. In the case of can-Assurant Solutions has announced arfion in force in the UK and distribu-
celled and moved events Solid will €Xtension to its exclusive relationshiption relationships with retail outlets
provide compensation. The agreementVith RadioShack for the provision of including DFS, Furniture Village and

of 2012 including the World Ice Hock- Plans to the customers of the latter.

land, the UEFA European Football Nology products and services, as welmobile protection scheme

Championship in Poland and the @ products related to personal andwith Asurion

Ukraine, and the Olympic Games in home technology and power supply
London. needs, with approximately 4,675 com-In France, Bouygues Telecom has

panyoperated stores in the US and launched mobile phone insurance
EZShield partners with The Mexico, more than 1,475 mobile scheme ©6garantie ®cha
Warranty Group for identity phone centres in the US, and aroundinternational technology insurer Asuri-
1,140 dealer outlets worldwide. Its on. This new policy protects Bouygues
partnership with Assurant Solutions in Telecom customers in the event of the
this field has been in place since 1994.loss, theft or damage to their phone.
Surety Company (part of The Warran- tablish lati This new policy promises the prompt
ty Group) and identity theft specialist = > a0oN€S NEW TEIAloN-  replacement of the handset with an
EZShield have announced a newSh'p with Sprint.... identical model, and offers online
claims filing and expedited dispatch of

agreement. Under the terms of thiSM A t Soluti h I
deal, identity theft expenses reimburse- oreouer, issuialtt sautions hes isoreplacement phones.

- . ... disclosed that it has begun acting as
ment policies underwritten by Virginia ) ) . .
Surety Company will now form part of the exclusive provider of mobile pro- Domestic & General expands

the range of identity theft protection tection products and services for product protection deal with

and restoration services configurediprlnt .tablet and ne1t_brc])ok coAr\nputmg Indestit... 5 A g P
and sold by EZzShield. Until now, ¢ €V!' C €S € ssuran oAdvance ro-

EzShieldos product s Ch Lo8 fasko airsgg eAq’S@iﬁ the 2&nd of prétiuctwarfay- 1 d e
focussed on detecting fraud, helpingcomprehenswe cover, protecting both ties “and insurance, Domestic & Gen-
victims to regain control of their iden- "ardWare and customer data if a deviceral, has announced that it is extending

tity, and repairing any damage to credit> broken, lost, stolen or otherwise jis existing product protection partner-
ratings and public records; from now SOMPromised. Data security and tech-ship with Indesit in Italy and the UK

on, however, customers will also be "¢l SuPport options are also availableg additional markets across Europe.

able to insure themselves against som{Q purchase. By the middle of 2011, The agreement covers the Indesit and

of the costs associated with identity Sprint Nextel possessed a base of ovefotpoint Ariston brands, and features

Watch It Live

theft cover

In the US, general insurer Virginia

www.finaccord.com



Gl obal FAfnfainnciet yC| ub
Af finity

Domestic & Gener alidhgISTA)shave kignedaarp&rteershimcgtastrophe evacuation, and extended
techniques such ashox cards, on  agreement in anticipation of the devel-travel disruption cover for missed de-
product stickers, and online registra-opment of space tourism and commer-parture in case policyholders miss a
tion channels. cial space flight. With the first flights flight or cannot travel due to a strike,

scheduled for October 2012, Allianz industrial action or mechanical break-

and launches computing  Global Assistance will make contactdown, which is considered especially

assistance service with Pro- with space companies, travel agenciesmportant for independent travellers.
Markt in Germany travellers and consumer groups in the o .

coming months. This is the first time Solid  Forsakring provides
Meanwhile, in Germany, Domestic & that the space industry has providedtravel insurance for Hyllinge
General has launched a new customeinsurance for this type of mission: Bs customers
support service with ProMarkt where- previously insurance companies and
by immediate help and advice will bethe space industry had not beenableteHy | | i nge Bus, one
offered to customers that own com- find agreement to provide insurance pus operators, has commenced a part-
puters, games consoles, smartphonedor commercial subrbital flights. nership with Solid Férsakring to pro-
and other electronic devices acquired ) ) vide travel insurance to its customers.
from the electronics retail chain. Over Toggther with ISTA, Allianz GIob_aI The policy includes, among other
140 topics are covered ranging fromASS'stfanCe has developed_ a full s_une 0{hings, luggage delay insurance and
how to correctly install a computer to travel insurance and medical aSS'Stanct‘?ompensation for missed vacation days

the use of operating systems such agor space tourists, SC'?m'StS_ ar_1d OPeray e to bus delays.
Linux. MacOS or Windows tors, such as SpacelLing, Virgin Galac-

The plans have been designed to be aghd personalised service for space trav-
flexible and costffective as possible. €llers. General
Each plan is valid for up to two main . . . .
devices and any number of connected1SCOX links with Millstream AXA partners with the Chi-
devices, and the support lines are opeddnderwriting for travel insur-  hage community in Spain
every day from Monday to Saturdaygnce
until 22:00. Customers can choose In Spain, AXA has signed a partner-
from three different plan options: the In the UK, Hiscox has launched a new ship agreement with the LOGOS
O0Pro3006 service witravél instirdncecpalicyl thatrisgprovidedrouhdatin for the distribution of life
per month costs EUR 5.99 per month; by Millstream Underwriting, a manag- and nonlife insurance products to the
t he 6Pro603 s e r v i iogegenesail agént, aidobackad by @G 8 unt r yds Chi nese
costs EUR 9.99 per month; and the International (formerly Mondial Assis- com China, tied to the LOGOS Foun-
O0Profl atdé servi cetancekiThishcanube purchesed eminedatiorp is the exclusive distributor for
port, costs EUR 19.99 per month. or by telephone and provides a choicethese policies. Initially, this deal will
of Europewide or worldwide cover focus motor, household, health and
for individuals, couples and families. business insurance, not only for the
) Designed for more affluent individu- 50,000 LOGOS members but also for
Travel insurance als, and for both business and leisurethe 200,000 people who make up the
_ ) use, the policy includes enhanced levChinese community in Spain. In addi-
Allianz Global Assistance and  ¢ls of coverage such as up to GBP 10Gion, products such as health insurance
ISTA team up for space tour- million of emergency medical cover, will be adapted to the specific needs of
ism up to GBP 5,000 for cancellation and this group, for example offering the
curtailment if a trip needs to be cut possibility to be treated in China in
Allianz Global Assistance and the In- short due to an emergency, up to GBPcase of serious illness. According to
ternational Space Transport Associa-10,000 for political unrest and natural the Union de Profesionales y Trabaja-

nnnnnnnnnnnnnnn
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employed individuals originating from General, provides financial advisers
with an expert legal solution to offer to

China in Spain. Lai
their clients.

Chartis launches new affinity
division in France

nnnnnnnnnnnnnnn

In France, Chartis has declared its in-Bancassurance News

tention to expand in the affinity mar- _ _
ket for personal insurance in France byAccident / health insurance

|l aunching O6SPECI ALTYsol utionsd.
This will design products for a wide ING announces cceoperation
range of affinity groups including pro- with VGZ for health insur-
fessional associations, sporting andgnce

leisure organisations, commercial part-

ners such as hotels, supermarkets anth the Netherlands,

FA fnfainnciet yC| ub
Bancassur

e

:—9 = &

Life insurance / retirement savings

Ageas and Sabanci jointly in-
crease their stake in Aksigor-
ta

In Turkey, Ageas and Haci Omer
Sabanci Holding (Sabanci) have an-
nounced an agreement to acquire addi-
tional shares in Aksigorta to further
strengthen the partnership between the
two groups. Already the owners of
30.99% of the shares in Aksigorta, the

ING Bank has jntention of both parties is to acquire,

cinema chains, educational establishannounced a partnership with health yithin a 12month period, an equal

ment s, festival s

andupbiglvcei shkd po heRMbePSt&sharksNi sty ort& tHréugh

such as the police, the army and firetomers with a discounted health plan.ihe |stanbul Stock Exchange. The
brigades. Each partnership would offerING clients are entitled to a 10% dis- ,,mber of shares acquired will be de-

tail ored

Chartis sees substantial potential in
this market, as there are about 15.8
million people aged over 16 who be-
long to an association, 8 million mem- o« health covera
bers of sports federations, 70 million
visitors to leisure parks annually, and
1.2 million spectators at some 3,000
events and festivals each year

excluding dental care.

nnnnnnnnnnnnnnn

Legal & General tees up legal
services for business protec-
tion clients

Assistance

Solid Forsékringar links with

lkano Bank for road assis-
In the UK, Legal & General has un- tance
veiled a new deal with Lifetime Legal
Services to provide a 'one stop legal
shop' for its business protection cli-

Solid Forsékringar, the Swedish under-t

benefits ceuntén\iGZ HeakhPrburande ipur-i gtfent upon the share price evolu-

chased through ING. This will offer tion of Aksigorta, but will not exceed
ING customers potentially the cheap- 1094 of the total number of shares
est basic health coverage in the Neth'outstanding.

erlands. The discount is applicable to
ge as well as om|lianz signs agreement with
additional extended health policies,sberbank for the acquisition

of Allianz Life

In Russia, Sberbank and Allianz have
agreed on key terms for the acquisition
of Allianz Life by the bank. The trans-
action involves the acquisition by Sber-
bank of 100% of the share capital in
Allianz Life by the end of 2011. How-
ever, the price of the transaction was
not disclosed. According to Sberbank,
he main objective for the acquisition

ents. Specifically, a panel of solicitorsWriter of niche insurance products, hasig 1, participate more fully in the de-
will offer a fixed price bespoke legal signed an agreement with |kano Bankyejonment of the savings and invest-

service for t he
business protection customers. Life-g r y i nsurance
range of legal services, including estateb
small business, tax and trust law

(including probate) and has been activi
in these fields for over 16 years. TheCustomers.

www.finaccord.com

ifon theuntarketing ef breakdown a‘inc;]y'ﬁm%nt insurance market in Russia. Alli-
r

time Legal Services specialises in &y edish website. The product will also

a?]sz ththe btﬁ%tah%rﬂj, Wiﬁ ﬂ)éhé‘ c5~’ns

the development of a separate compa-

e promoted through the newsletter ny, Allianz ROSNO Life, in Russia.
dhat lkano Bank regularly sends to its

a
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Bancassur a

Aviva and DBS launch first ance joint venture between Cassa din South Africa, Standard Bank has
Renminbi-denominated  in- Risparmio di San Miniato and Cattoli- launched a new range of direct life
ca, the insurer subsequently boughtinsurance products underwritten by
out the savings b ahelibesty Group kneorporating life,

In Singapore, Aviva and DBS have _ o disability, serious illness and salary
aunched the oDragoRC EESVES REFMISSION 10, protection cover. Standard Bank has

Singaporeds Foior %xpand @@9a§§iurﬁ1r}p¢ opera- already sold around 4 million insurance
denominated insurance plan. This cantions in China policies to its South African customers,
be purchased at DBS branches with a mainly in the areas of credit life, funer-
fiveeyear duration and is structured asPetween HSBC Insurance (Asia) andP dential ti ith Citibank
a nonparticipating endowment p|an. Beijingbased The National Trust ac- ru entla tles Wlt Itl an

that the product will allow investors to 9ranted a license allowing it to alsoance

take advantage of opportunites on®Per ate in Beijing. HSBCO6s expanded

offer in the rapidly developing Chinese insurance presence in China will enabldn Vietnam, Citibank has established a

market. DBS anticipates strong de-customers of HSBC Bank and Hang new bancassurance partnership with

mand for the product having launched Seng Bank (another HSBC subsidiary)Prudential Vietham Assurance, a sub-

current and fixedeposit accounts, [0 access a comprehensive range o6 i di ary of the UKGos P

currencylinked investments, and insurance solutions across 14 branchesally, a range of life, health, investment

Renminbidenominated bonds, unit N Beijing. Insurance policies will be and retirement policies have been

trusts and structured notes earlier in@vailable covering life and health pro-available at all Citi branches in Hanoi

2011. tection, educational savings, invest-and Ho Chi Minh since the beginning
ments and retir e mefNdvembeHZDBICOsS i nsur -

Aviva and DBS have maintained aance offering in China is primarily

bancassurance partnership since 200&imed at affluent and high net worth i 1 A A A A A AAA[ARA[AN

with this having been a significant con-customers, and Beijing is a key location )

tributor to the g foothisdemogrdphicAvi vads UNiCBe insurance

ness in Singapore. Indeed, third quar-

ter results for 2011 showed that Legal & General extends SPB enhances retai

Avivads total | if pantassuraneen crelatiprships Vigarcands with new features

by 65%, with sales via the bancassuryith Barclays

ance channel having tripled when com- In France, SPB has developed a com-

pared to the corresponding period for |n the UK, Legal & General has dis- Prehensive range of insurance solu-

2010. closed that it is now providing all life tions for the Visa Premier and Visa

o . and critical illness insurance protectionPlus cards offered by Banque Edel, the

San Miniato Previdenza to be  .qver for the retail customers of Bar- Panking arm of the E. Leclerc, one of

merged into Cattolica As- clays on an advised basis. The nefr F @nceds Il eading reta

sicurazioni arrangement builds on the mortgagecards include services that fit with new
protection distribution arrangement consumer habits such as online shop-

In ltaly, Cattolica Assicurazioni has that Legal & General and BarclaysPing and the purchase of mobile and

announced that it will integrate the have had in place since 2001. hightech products, and as a result,

business of San Miniato Previdenza SPB claims that the Visa Edel cards are

within its main structure with the goal Liberty Group partners with  the most featursch ones on the mar-

of achieving greater competitiveness.Standard Bank for direct life ket.
Originally, established as a life insur—insurance

surance plan

www.finaccord.com
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For EUR 2 a month, the Visa Plus up to eight years old, protecting China has for a long time been an im-
Edel card offers services such as a twagainst electrical or mechanical breakportant market for Manulife, which
-year fulrefund guarantee in the event down. established a joint venture insurance
of TV breakdown, cover for tears and company called Manulfnochem
stains on clothing, purchase protectionFiditalia ties with Société Ge-  Life (MSL) there in 1996. MSL now
insurance, refunds in the event of-non nérale Insurance for used car serves around 650,000 policyholders
delivery of online purchases, protec-aytended warranties and, during 2011, its insurance prod-
tion against fraudulent use of SIM ucts began to be distributed via Bank

cards, identity theft protection |n Italy, Fiditalia and Société Générale0 f Chi nads branches

(including legal protection up to EUR |nsurance (two sister companies withinhai, Shenzhen, Guangdong, Jiangsu
20,000 which is considered apt asthe Société Générale grouping) haveand Zhejiang.

210,000 cases of identity theft are re4 aunched ®6SenzaSost abd a new extended

ported each year in France). warranty policy for used cars. Custom- 'Nis new framework agreement Wi”
ers acquiring used vehicles throughpave the way for greater collaboration
The Visa Premier Edel card eXtendsFiditaIia are given the opportunity to between the two groups, in both this

these covers to purchases made fromy .« ive to the policy which will cov- and other retail banking areas. For
stores outside the E. Leclerc chain ander mechanical and technical defects forexample, Bank of China acts as a cus-
offers extra services for EUR 4 per up to seven years. The scheme in-
month, namely missed event insuranceCludes different levels of coverage andbint venture fund management com-

(prebooked tickets are refunded if the offers modular policies based on the pany, Manulif§ EDA Fund Manage-

ticketholder cannot attend the event)v ehicleds age: 6 cmept, irhm?iphaNortKnﬁéntInéan@tignal for
k

andr edput ati on prote @li in an c”b r b9 @gd\”p gr%sld& Irbv%gén?né goipprgtionéxlgo_

todi an and di stributo

internet users whose online image and . < 26 for recent | poldspaL?tlakg.h ased or stand-

reputation have been harmed. ard used cars which also includes cover,

~~~~~~~~~~~~~~~ for electronic and mechanical parts
AAAAAAAAAAARAAMRARAMDGR iatri
other than the engine as well as road1€W bancassurance distribu-

' i ' : tor in Indonesia
Product insurance / warranties 25S'Stance

AAAAAAAAAAARARARADRA A number of Manul
Barclaycard launches new insurance and wealth management
suite of product insurance General products will be made available to cus-
policies tomers of Danamon Bank from July

Manulife signs a new frame- 2012, when a recensiigned bancas-
In the UK, and through its partnership \,,ork agreement with Bank of ~ surance partnership between these two
with Assurant Solutions, Barclaycard Chi firms is due to come into effect. Dana-
has launched a new suite of insurance mon operates a network of more than
products covering gadgets and kitChe”Manulife Financial has further 2300 branches and serves a broad
appliances. Through its new gadgetstrengthened its strategic and opera@nge of both lowerand middle
insurance proposition, it is providing 4. tias with Bank of China by sign- income personal customers, as well as
cover against accidental damage, tecr]hg a new agreement that will remainP USi nesses. It i s
nical breakdown, theft and unauthor- ¢, ce for at least two years. ThroughiSSuer and acquirer of American Ex-
ised usage for a range of gadgets Undgfis yeal the two organisations arePr€SS payment cards. Manulife Indone-
36 months old. The cost of mobile . . i to working together in a sia is currently represented in 24 cities
phone insurance begins at GBP 1.49number of mutualipeneficial areas, 2aCross the country, where it employs
per month with iPhone cover at GBP including bancassurance. around 8,000 people and has approxi-
5.99 per month. Barclaycard is also mately 1.5 million policies in force.
providing cover for kitchen appliances

naé
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AAAAAAAAAAAARARMR the UK. However, the new deal with GMAC-SAIC named pre-
MG Motor extends only to retail car ferred finance provider for
Affinity Banking News finance for private customers not to . . :
T new Baojun brand in China
wholesale financing for dealers.

Affinity bank accounts MWL ioj .
Y AXA and Banco Pastor sup- -cMwuling, a threaiay joint ven
ture between General Motors, Liuzhou

Britannia extends affinity re- port the CESPA LUBRI-  \yyjing Motors and Shanghai Automo-

lationship with Stoke City CANTESOG net wor kive Ondustryd GorpoRti@n€(SAIC) in
F.C. China, has announced that it has ap-

In Spain, Banco Pastor and AXA have pointed GMAGSAIC as the preferred
In the UK, Britannia, part of the co 10inéd forces with CESPA LUBRI- finance provider for its new passenger
operative Bank, has launched a nemPANTES to offer help with finance yehjcle brand Baojun. The agreement
current account in partnership with and insurance for workshops in the jnciudes both wholesale financing for
Stoke City F.c.. PREDSEG: rGRRSAD: ¢ B Gdhafel Mtd fund thdlrl ifventdhy? énd
Plusé, which has R RIQHcer] jnyrespOysg L0cthejregail financing for customers. The
tion charge and includes a -fiee dllffICU|tIes facgd by small and medium Baojun brand was launched by SGM
overdraft, has been designed for Stoke>2€d companies in getting finance inyyyling in late 2010 with the first mod-
City supporters, who are also poten-the troubled economic environment. g|g being sold in the summer of 2011.
tially entitled to receive a GBP 100 !N Partnership with Banco Pastor, the- sgM wauling said it expected sales of
cash bonus. Additionally, the bank will S¢ Workshops are offered finance onapoyt 20,000 Baojun models by the
give away Stoke Gityemed prizes to preferential terms and commission end of 2011.

customers holding this branded ac-€€ banking. Safety is also an im- o .
count. Britannia has worked with Portant factor for such garages so aGMAC-SAIC is itself a joint venture

Stoke City to provide financial servicessecond deal sees AXA offer compre-between Ally Financial (formerly
to club supporters since 1997, and alsdrensive motor trade insurance for GMAC), Shanghai Automotive Group
§inagce and Shanghai General Motors
porto accounts for, th 1l ubds an s . (Shanghai GM). It is one of the largest
Aston Martin OfPeI’S Ué CUS-  automotive finance providers in China

AAAAARAAAARRARARAMAMDRA t omer s retail adidsaais lasvthe partner opthe Shafighai-
nancingd fr om (SN Bragdginthecountry.

In the US, Chase Auto Finance (a sub->antander Consumer Bank re
Ally Financial and MG Motor  sidiary of JPMorgan Chase & Co.) has-enforces German car finance

offers junior andYulit 8Save and

Automotive finance

form partnership in the UK been selected by the UK luxury carpartnerships
manufacturer Aston Martin to provide
MG Motor, the UK sports car manu- r et ai | O6subventi olm Gérmama rSantandgrd Corfswumer i t

facturer owned by the Chinese SAICrange of vehicles. This new schemeBank has strengthened its position in
Group, has selected GMAC UK, a will allow Aston Martin's 32 participat- the market for manufactuseranded
subsidiary of Ally Financial, as its pre-ing dealers in the US to provide their automotive finance and leasing ser-
ferred financing provider for manufac- customers with more attractive interestvices through relationships with three
turer programs and standard rate fi-rates to finance new vehicle purchasesbrands.

nance. Specifically, GMAC UK will Chase Auto Finance offers a range of

provide financing to MG customers prime and suprime financing options ~ Firstly, in conjunction with the Infiniti
under the MG Financial Services to the automotive industry, along with luxury brand owned by Nissan, it has
brand. GMAC UK is already the part- dealer floor plan, commercial bankingintroduced Infiniti Finance as a specit-
ner of Vauxhall, Chevrolet and Saab inand treasury services. ic trading style. This follows on from

www.finaccord.com
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the launch of the Infiniti brand in Ger- 1.3 million vehicles each year acros<redit and financial support for arti-
many in 2009 and aims to support athe 14 countries in which it is active. sans.

significant increase in sales by 2016Moreover, the company will also be

through both an expanded dealer net-able to finance other passenger car and Nese three institutions have pooled

work and the introduction of new commercial vehicle brands. their respective expertise to support
models. Dealer finance will be provid- artisans belonging to the FFCGEA
ed as well as consumer finance. AAARAAAAAARAAAARARGDR through a partnership agreement. The
main objectives of this agreement are:
Secondly, it has disclosed a new partBusiness banking to improve the handling of requests
nership with Volvo, starting from the for finance by an online tool that

beginning of 2012, which will also Banco Popolare backs fi- transmits these requests between the

encompass finance and leasing prodnance scheme for women in Bangue Populaire and the management

ucts for both consumers and dealers. the agri-business sector un'lts of the FFCGEA,; to protect the
private assets of entrepreneurs through

In ltaly, CreditAgri Italia and Coldiretti 10ans that eliminate or limit personal
Donne Impresa, an association repre-iability; and to improve actions to

) : o senting entrepreneurial women in Prévent artisans from running into
Finance trading style, again with the o . difficulties
charge of companies in the -agri :

focus on the provision of financial . .
. business sector, have created a financz . . - .~ - - ~ ~ ~ ~ ~ ~ ~ =~
services for both consumers and deal- NAANAANAAARAANAARAMDNM

ers. KTM is a leading manufacturer ofIng scheme in partnership with Banco

Popolare. By means of the scheme
off-road sports motorcycles and hasfinancin can amount to between EUR
around 1,400 dealers globally, of 9

whom 140 are active in Germany itself.lo’pOO and EUR 30,000 granted fqr ®ANZ and SRCB combine for
variety of purposes and with a duration

Santander Consumer Einance ©f from 36 to 60 months preceded by N€W cobranded credit card in
drives into Chinese ioint ven- a six month period during which inter- China
J estonly repayments are required.

ture Australia and New Zealand Banking

~Banques Populaires sign Group Limited (ANZ) and Shanghai
Moreover, Santander Consumer F"agreement to facilitate fi- Rural Commercial Bank (SRCB) have

nance has announced the creation of a launched a newdor anded 6Pl at |

joint venture with Chinese car manu- nance of artisans and World Travel d car

facturer Anhui Jianghuai Automobile China for clients of both banks. The

AC), for th isi f . . ) i i '
Compan_y (J. <), or ! © provision o grouping has signed the first partner-Card comblnes. a Chma UnionPay )
automotive financial services in Chma.Ship agreement to facilitate the financ ORMB Priority Platinu
Under the t f th t, . : : ) 0

ncer the terms of the agreemen ing of artisans with two leading assou—'v_Ia ster .Ca rd 6USD World

JAC and Santander Consumer Fmanc%tions SOCAMA (Sociétés de Caution vide a premium dual card and dual
will each hold a 50% stake In the "SWhiutuelle et Artisanale) and FFCGEA currency package.

hich will h initial ital _ . -
g?néila\?yggolcm”\ﬁgn (i\l/)eolljrt“ EU;aF;I; (Fédération Francaise des Associationg inolders are entitied to a number
million). The new company will pro- dCe Geftlon et de (Cj:omptaghte ett (_jesof tra(\j/eirelated benefits inCh(deing
vide financial pr p SQC [ S5t hWou g%s ' oallpast Ié)uﬁg(é ¥dhicdld) Favel Ginsur-
network of more than 1,000 dealer- (; SOrCtAllleS ? nat). T edan(%,alﬁ%rql%r%hsfp ofpaﬁ) r%il'éalg@ ﬁrd’- €s
ships, taking advantage of the expertisean  Hihance, guarantge aN%rams and special merchant offers
of Santander Consumer Finance in thisSlJpport smallbusinesses, while thefrom China UnionPay, MasterCard
field, which is itself based on the fact CCEA WIShes 1o improve access 0yt he 5ANZ Spotd pr
that it finances the purchase of around as complimentary services including a

Finally, it is expanding a lestgnding
relationship with KTM Sportmotorcy-
cle with the introduction of the KTM

‘Caebranded cards

In France, the Banques Populaires

www.finaccord.com
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chauffeur service and free medicalAnyone can acquire this card at aviewers of the ProSieben television

checkup. Caisse d'Epargne branch without channel. The bank added that it has set
needing to have a current account as aip an advertising budget of more than

ANZ and SRCB began working closely simple supporting account is openedEUR 20 million to promote the card

together in 2010, o%Rafle QMErS B Pechdrde4tOitover the next three years.

experience in the premium card indus-can also be used as a prepaid Visa card

try with SRCBOsS 1&g Qf drchafits accedtR§ Visaliasien i A AAAAA[AARMAA

of close to 7 million accounts, with & France and internationally, while the

distribution network of over 330 out- contactless payment facility has a limithtetbank card distribution

lets in Shanghai, and Hunan andof EUR 20. 750 consumers will trial

Zhejiang provinces. ANZ has been athe card for the first year. American Express establishes

partner of SRCB since 2007 and now Card |Ssu|ng partnershlp Wlth

holds a 20% stake in the Chinese bankl_loyds TSB relaunches Bank of China...

C | d G tel | h Avios co-branded credit cards
o eobin e o American Express and Bank of China

new co-branded credit card In the UK, and in conjunction with have unveiled a new strategic partner-

travel rewards program Avios ship, whereby Bank of China will begin
In ltaly, Consel and Genertel, General-(formerly Airmiles UK), Lloyds TSB issuing credit cards carrying the Ameri-
16s online insurapsR atmBhelbayes d6 FBrbekpreasnfanddi® Chinantargeting
oped the Genertel Visa credit cardp y, 0§ Ameri can EX P its ®&sS of Erivatk baWkéing tustdmers.
designed to fund ¢ddecenrariédtredt cdlds. Ad part fhe hell card offers a range of bene-
surance products. Credit repaymentsof the relaunch, the new versions will fits including premier banking services,
can be made across ten months with, f f ey up to 10, 00 Bcceds ad piesniund doN toarse§- fagtt h e
no interest charged. Moreover, they e w name for 6 Mi | erscking thiowyh iMm@idratioh Lasdt se-m-
card is fredee is accepted at more ers who spend at least GBP 500 eackurity at selected airports and access to
than 600,000 points of sale across thenonth during their first three months lounges in major airports around the
country. Consel is a consumer financeyf holding the card. It was hoped that world. Cardholders can also enjoy
company jointly owned by Banca Sellais incentive would prove popular privileges across an array of hotels
and Alleanza Toro, a subsidiary of given that it coincides with Christmas. t hr ough t he Ameri can
Generali. ) program, as well as offers from mer-
Cai sse d8EDar Targo Bank _ 'SSUQS_ (_39 chants around the world through

: Par ghfed cdld ih QSotiation American Express o6Sel

transport card with Veolia v German TV company tion, the card provides access to-a 24
Transdev in Reims hour concierge service, comprehensive

In Germany, Targo Bank has launchedoverseas relocation services, and
An innovation from the Caisse a new céoranded credit card in associ- healthcare and wellness services pro-
d’Epargne Lorraine Champagne gion with a subsidiary of the ProSe-  vided by Raffles Medical Group.
Ardenne in partnership with Veolia pensatl television group. The new
Transdev in FranceprboSidhen OEGitletrVtiad oange withy KB akogkmins t he
card, which has been used to pay forfirst German cdranded credit card Card in South Korea
bus and tram fares in Reims on a trialyromoted by a bank in association
basis from November 2011. This cardjth g major TV company, according In South Korea, American Express
can be used as a normal prepaid banlg the two partners. Targo Bank saidand KB Kookmin Card, the second
card (including contactless paymentsknat it expects that the new credit cardlargest card issuer in the country with
and as a transport card. All types ofyj| enable it to reach many young around 20 million cards in circulation
transport ticket can be loaded onto the pegple in Germany who are regular(equivalent to a market share of
card in Reims. around 14%), have disclosed that the

www.finaccord.com
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latter will become an issuer of cardsment with the Chinbased payment BNP Paribas Mobile is
carrying the f or meardnetwdokr CawmajUnior@wemddit|éuﬁa1bd in conjunction with
Iy, KB Kookmin Ca Sasonmand UC Qarsl ﬂaweaalrefadym@cﬁ rrl e
premiumd cards t haun woikihng tot improye the iat-s E}w lgg h
net worth customer base and offer aceptance of UnionPay cards at retail-l-he strategic alliance between BNP
wide range of benefits both locally in outlets in Japan, and plans to a"owParibas and Orange signed in July 2011
South Korea and abroad. In fact, by UnionPay cardholders to execute casrhnd noted in the Summer 2011 edition
means of the partnership, Americanwithdrawals and balance enquiries CIS
Express and KB Kookmin Card hope Mi zuho Bankds net WAy hlés bgek Iad%c-‘:lé\éﬁn NBverSber
to expand their presence among thealso under way. Similarly, Mizuho 2011. BNP Paribas Mobile enables
growing number of affluent consumers Bank is exploring the possibility of customers in France to carry out nor-
in South Korea. KB Kookmin Card offering UnionPay cards to its Japa’mal banking services through their
will be responsible for all operations nese customers. In light of the rapidly mobile phones and offers the latest
supporting the issuance of the cards,increasing mutual tourism between
including billing and payment systems,China and Japan, and also with largebroximity payments and peron
accounting, customer service, creditnumbers of Japanese firms seeking t erson payments. The service is of-
management and charge authorisado business in China, both partiesfered on powerful smartphones includ-
tions, as well as the actual marketing ohope to benefit from developing finan-
the cards. cial products that will facilitate easier
crosshorder payments and foreign
Diners Club International transactions.

partners with HDFC Bank in

mobile payments capability for both

ing those equipped for NFC (near field
communication) for contactless pay-
ments, and has four subscription op-
tions. NFC technology can be used by

nnnnnnnnnnnnnnn

India through the ©0KI X6
. ates currently in Nice and Strasbourg,

Diners Club International has entered Mobile payments with a launch planned for four more

into a strategic alliance with HDFC cities in 2012.

Bank, | n dlargesi privatelg ¢ g;zﬁrglaycard a'?‘d Orange

owned bank. Under the new agree-launch new mobile payments  crédit Agricole commences

ment, HDFC Bank will not only issue handset in the UK mobile contactless payment
Diners Club credit cards, but will also ilot in France

provide the related merchant acquiringIn the UK, Barclaycard and Orange P

services. This latter fact is likely tohave announced the launch of theAIso in France, Crédit Agricole and
dramatically increase the acceptancé econd O0Qui ck Tap (N)\/isahE‘aere L 'uncheglaenew p;?]orp-
and usability of Diners Club casxdssung O6Wave 5780 i %or ?nc\)/bﬁei pay?n?%ntsebaseeé( 8n Mi—s i
across India, where the number of from Orange, and comes after the roSD (micro secure digital card) tech-

middleclass and wealthy individualsisi nt r oducti on of t nOI%Pyn %‘18%’16%1%9 vida I?uFop?e.o

growing rapidly. Quick TapG earlie This pilot forms™ part of t%eudse\;el?)pme '
can transfer funds of up to GBP 100 ment of mobile contactless payments
Japands Mi z u h oto thelr tomaétlgssC notdlel payment . : .
. . ¢ aft hich th h . in France, and extends previous trials
Group enters into partnership ~ account, after whic € PNONE 1S ¢ nducted in Nice in 2010 and Stras-

with China UnionPay reledy t(:j mak_e playrgentts Of_ GB!:h 1_5bourg in September 2011; it is taking
and under simply by tapping heir .ce in Caen and run by the Norman-

Three Japanese subsidiaries of Mizuh® Qui ¢k Tapd mobi l gy_ba@e% LbSdhl of Tt 'adtidole
Financial Group (namely Credit contactless reader at over 50,000 mer;

. . from December 2011 to June 2012.
have entered into a collaborative agree@ | d6s, Pret A Manger and Subway.

www.finaccord.com
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In fact, from December 2011, 200 of fone mpaisa outlets (local retalerscountryés first ever
Cr®dit Agri col e d s that nas teftectiecly shenaaat das- seibmwristwatch, that allows users to make
ployees have been testing this newagents for HDFC Bank) without hav- contactless payments for a value of up
payment solution, using a MicroSD ing to visit an actual bank branch. Thisto GBP 15 at more than 70,000 retail-

card that contains a Visa secure payservice is already up and runningers. According to MasterCard, contact-
ment application. Customers receive aacross the state of Rajasthan, wherdess wristwatches are already in use in
case containing the MicroSD card around 2,200 retailers in 320 villagesPoland, Turkey and a number of mar-

which is then integrated with an iPh- and 54 towns are able to offer thesek et s i n Asia and the
one, and its NFC (Near Field Commu- services. product builds on the growing demand
nication) functionality becomes active for contactless payments and prepaid

when the user dowMastergard links withestipa- e scards in the UK, which respectively
Mobil e Payment Apfdat foec Rtincle ofdnefv rmmhilet hoffer consumers greater security than
online Apple store. payments service cash and allow them to segment and
set budgets for different spending
They can then make purchases of up, o UAE. MasterCard has joined needs. Worldwide, MasterCard has
to the value of EUR 20 from all mer- ¢ o5 with both Etisalat, a telecoms issued nearly 100 million cards and
chants accepting Visa contactless payﬁrovider in the Middle East, Africa Ot her devices enabl ed
ments in the vicinity of Caen by bring- 4 asia and Research in Motion, thecontactless facility. The wristwatch can
ing their mobile phones close to the manufacturer of Blackberry be acquired online and comes with a
payment terminal. Crédit Agricole and smartphones, for the launch of pay- reloadable MasterCard prepaid card
its subsidiary Cedicam have choser} . .« empowered with NFC (near Which is not linked to a bank account
Gemalto to customize the MicroSD goq communication) technology. Net- or any line of credit and can, therefore,
cards, and to support the pilot; mean-, .. |nternational and Oberthur help users to budget more effectively
yvhile, the MicroSD CafF‘ and dEdicat.edTechnologies are also supporting theand avoid getting into debt.
|Rhoqe case are provided by DeV'Cedevelopment of this service. It is antic- )
Fidelity. ipated that this launch will enhance the MasterCard and Telefonica

HDEC Bank and Vodafone €25 security and speed with whicrt.eam up for Brazilian mobile
. . consumers make daily payments afinance joint venture
launch mobile banking prod-  {hose with an enabled smartphone
uct for rural communities (obtainable from Etisalat) will simply In Brazil, MasterCard and Telefonica
need to tap it at any MasterCard have announced the creation of a joint
In India, HDFC Bank and Vodafone g pay Pass& t er mi na lveniune toffedneobile financial solp | et e
have launched a new mobile bankingheir purchase by virtue of the fact that tions for 65 million customers of the
initiative that aims to make retail bank-jt will be linked to their MasterCard Vivo mobile telecoms brand. The initi-
ing services available to millions of credit, debit or prepaid card. aive will create a mobile wallet alow-
unbanked consumers. The use of mo- ing consumers to make payments via
bile telephones for banking and m MasterCard facilitates intro-  their mobile phones as well as to trans-
commerce is widely regarded as one ofj;ction of prepaid contact- fer funds, pay bills and make online
the leading drivers of financial inclu- |\ cnoaich purchases. The service is intended to
sion among India6s 18Py f y rural p@dnote financial inclusion for Brazili-
lation, and this new produdtcalled |, yhe UK, MasterCard has created aan consumers allowing operations
the oMobileBank AgGQWHwithiridothtchVnfafufhc- between banked and-banked con-
fone mp a i Balldvs customers 10y, o0 | AKS and Vincento, a company Sumers and fostering the acceptance of
carry out basic transactions using theirspecialising in prepaid solutions, tomobile payments in locations that tra-
mobile handsets. Significantly, CUSIOM-nq4yce a wristwatch incorporating a ditionally have only accepted cash

ers will also be able make cash deposits, aster Car d 6 Pay P dransastions; sichag taxis gnd delivery e
and withdrawals at appointed Voda-
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services as well as direct sales such &urthermore, the two partners areUni onds services i n n
doorto-door transactions. The new attempting to simplify the transfer of locations across 25 countries and the
company will operate independently money for consumers by making their agreement is an extension of the two
with each shareholder holding 50% of electronic payment networks interop- companies' successful collaboration in

the equity. erable. In particular, consumers usingEurope and Africa.
Western Union for money transfer
TR services will be able to arrange for a' 1 1 1 AnnAATRARRN

money transfer to go directly to an
Money transfers eligible MasterCard product. SendersMortgages

will also be able to pay for money
MasterCard and Western Un-  gansfers using a card or accountGMAC Mortgage to offer re-
ion establish global payments backed by the MasterCard brand andward program in association
alliance to move funds through a participating with Loan Value Group

Western Union agent location.
MasterCard and Western Union have ) _ In the US, GMAC Mortgage, a subsid-
finalised a global agreement that they/Vestern Union enters int0 gy of Ally Financid, has announced
hope will make electronic payments,new international remittance that it has teamed up with the Loan
including prepaid cards and moneyggreements... Value Group to offer
transfers, more efficient and conven- Homeowner Rewar do ( 6 R
ient for consumers around the world. In the Nordic countries, Western Un- program to a group of Veterans Ad-
The two partners estimate that aroundion has announced an agreement withministration customers who aretap
2.5 billion adults worldwide are finan- FOREX Bank to offer money transfer date on their mortgage payments but
cially undeserved, and that within the services. FOREX will offer the West- have seen a significant decline in the
US, more than a quarter of the adultern Union service at 100 agent loca-value of their homes. The program
population is excluded from the finan- tions in Denmark, Finland, Norway returns a portion of their lost equity in
cial mainstream. However, they con-and Sweden. Moreover, in the US,exchange for continued, timely mort-
sider that financial services such aswestern Union has signed a prepaidgage payments.
money transfers and prepaid cards aragreement with-Eleven to offer con-
helping to improve access for thesesumers the ability to obtain the 9 RH Rewarddé is design
constituencies. 6Western Union MoPBEPWRErS ta @voidleigpipgnd,nos-

purpose reloadable prepaid card-at 7S|ble foreclosure by offering a cash
The global relationship makes Master-gayven store locations. The card will '€ward when specific payment mile-

Card the preferred brand for prepaid po qyvailable at seledElgven US retail  Stones are met. The program is meant
programs sponsored by Western Un-|,-ations from early 2012. to provide an incentive without chang-

ion around the world and establish ing the terms of the original mortgage

Western Union as the preferred money _ and extends partnership contract or requiring additional docu-

transfer service for MasterCard. InWi t h Soci ®t ® G@"ﬁ‘t@?n 8r|d|5ék§u§es bY trhe pogmr

fact, consumers will have access to a owner. Participation in the program is

global network to transfer and load natlonal retail business voluntary and there is no cost to the

funds onto prepaid cards, and custom- . : homeowner.

. - In addition, Western Union has also
ers with MasterCard or Western Union

prepaid cards will be able fo reloadenlarged its partnership with SoueteGMAC Mortgage has offered the pilot

Gegera~l% ?yemsaé‘?,vog which the for- o 5gram to more than 4,000 m|I|tary
0s ‘money tran Szﬁoﬁo%erssaﬁdrth\éli tGnfilies Who'hdve D

mtroduced by the bank in new coun- gpiained a mortgage loan guaranteed

tries across Europe. Subsidiaries through the Veterans Administration.
Société Générale already offer Western

t hese at Master C
tions as well as at participating West-
ern Union agent outlets.
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For a fixed period of time following the Walgreens chain of retail stores.Caji s s e ddEpargne
enrolment, each month the homeown- Rabobank itself has around 120 multi-retailer prepaid  gift

er makes their payment on time, anbranches and 160 ATMs across Cali- d

additional reward is credited to their fornia, but customers will also now be

6RH Rewar do accouabie.tou&mmTMsattmcaetlhaDEO(i)l n France, the Caisse
is fully paid off, if all required payment Walgreens stores without paying anying group has launched the
milestones have been met, the homeservice charges. 6CADOCARTES card, a

owner will receive a cheque from
GMAC Mortgage for the full balance i fi i i fi fi fi fi fi fi fi i fi fi f card that can be charged for purchasgs
across a network of nearly 50 retail

of their O6RH Rewa eretoaile? ((::a(tzd% unt. partners including Conforama, Darty
ARARARARAARRAARARMIM and FNAC, representing a total of
American Express forges link ?’000 points of Nsa.le' The .
Retailerbanking ith 3 tail d 6CADOCARTE® is avail al
YV' apanes,e retaller car purchase (nerechargeable) gift card
I Sssuer e

BMO Bank of Montreal and for an amognt ranging from EUR 30
to 150, and is free of charge except for

Canadian retailer unveil two In Japan, MI Card Company, a card checking balances by SMS (EUR 0.50)

co-branded accounts issuing subsidiary of the Isetan 4nq administration fees for cards that

Mitsukoshi department store grouping, ayceed their expiry date by more than
In Canada, BMO Bank of Montreal and American Express, have launched, year. It is supported by a website that

has launched two new -bmanded a new retailer card carrying the Ameri-jisis retail partners and gives cardhold-
bank accounts in association with retailcan Express marque. The card carrieg, g 5 statement of their transactions.
group Sobeys, whose grocery brandsn array of benefits including discount

(which include Foodland, FreshCo, offers at its department stores, a re-Citigroup unveils new initia-
IGA and Thrifty Foods) account for ward program, exclusive travel andtives in the Czech Republic
around 1,300 stores across the countryentertainment benefits, and luxury . . .

One of these ebranded accounts is a offers. nd the Philippine
feefree current account, whereas the

£ h h.R li iti_hag i -
other is a higinterest savings ac- € and | aunches guf:e%(?eg jRgpub I(Ei Gty hgp intro

ts. Both ¢ ith af S il chai new contactlessbcanded
coup s. Both accounts come with afor US retail chain credit card for customers shopping at
debit card and also allow consumers to . .
i . the Metropole Zlicin shopping centre
accumulate Club Sobeys reward pointdn the US, American Express has . )
. . . nd other locations. In particular, card-
or AIR MILES in various ways, alt- launched a reloadable prepaid car _ o
, . . . olders receive cashback of 2%, in the
hough the exact configurations (andwith no monthly or maintenance fees R :
. . . . : form of 0Ci ti Life Pr
names) of these products will varyin conjunction with the Target retail .
. ) . : chases with a value of up to CZK
slightly between regions. chain, which has more than 1,000 out- J
2,000 each mont h. 6Ci
lets across the country. The card is -
umsd® can then be dr aw

Rabobankos Uus artdipatiagr
avélablebas phrtidigatiagr Tafget Storesshopping vouchers with a denomina-

expands cash access by part. and funds can be loaded at the regiStef 'of civer ¢ 500 or 2K 1,000
nering with Walgreens ng pie foading opto, that can be used at all outlets in the
ability to reload istore, online or by . )
. Metropole Zlicin shopping centre. In
Rabobank America (the California phone. Features of the card include

N ackaced purchase bprotection insur_addition, cardholders can also obtain
based subsidiary of the eponymousP ged p p " discounts of up to 25% on goods and

Dutch banking group) has expandedance, and both road and travel assis,, e acquired from Citi Club mer-
its local and stateide banking net- tance.

S chant stores, which number almost
work through a new partnership with 200 across the Czech Republic, includ-
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ing the Apanage, Dégjalﬂjienls , take=s Icorarel, of E iTHie-MasterCard gift card is available in

fel Opti(?, Mania, Stones anq Top TimeS taples Canada & vallée rde@oaﬂpatt'ons o GBP &0
outlets in the Metropole Zlicin centre portfolio or GBP 50, can be purchased for a one

itself. -t i me fee and include

In an agreement due to be finalisedfunCtIonallty making it among the

has introduced new benefits attachedearly in 2012, Desjardins Card ServiceUK
to the retailer card issued in partner-(DCS) will acquire a substantial part of =™

ship with Mercury Drug. Specifically, St a P_I €s CE n'a d E‘ 0s ﬁ/lére%\;ere, an’ gdregmelrﬁ OV\;itﬁ flngJ lio.
four leading hospitals (Asian Hospital,In addition to purchasing the out- Comm, a distributor of storeglue

Makat. Medi cal C @tﬁnpi%gr receiv@a{es. ano|_ ﬁliﬁné 5‘%gift and prepaid cards, makes way for

Medical Center and The Medical Ci'[y)Counts thai_ .are currently being man_’the expansion of the Western Union
have agreed to offer a discount of upaged by C't'_ Card.s Canadg, DC_S W'"@ GoCasho service, a
to 10% for various services acquiredalso make its pokuti-sale financing transfer service. By means of this ser-
from them by cardholders, including option (known as. Q/iée? Eoﬂsﬁﬁers%gv)e thd Vo&iénI t8 ble
hospital bills, inpatient pharmacy pur- at all 330 Staplles .outlets r]at'omm(,je'select packages with any of three pre-
chases and laboratory services. In addi'—Dart of the Des!ardlns Grogp, DCS '? paid amounts: GBP 50, GBP 100 or
tion, cardholders also benefit from athe Iarges't proy|der of credit and de_zb'tG BP 200. The 6GoCashbo
free annual physical chagk at card solg'uons in Quebec, and the f'fjth used for both domestic and interna-
Healthway Medical. flargest in the rest of Canada; of 'ts’_tional money transfers. Once pur-

55,000 merchants across the country, 'Ehased, the sender needs to complete
é and renews m%ﬂesotl}at 7.p0@ qgu[g@r]tly] Og_e_f the the transaction by telephone through a
card relationships in the US 6Accord -obdale fnancimgt \yestern Union customer service rep-
product. resentative and to provide the money

In the US, Citibank has announced a transfer information to the receiver.

: L Western Union extends pre-
multiyear renewal of its private label "~
credit card relationship with Sunoco, aPaid platform to the UK AAAAAAARARAARRARMRMDAM

fuel retail network, which has been in
place since 2004. This follows on from
the launch shortly before of a new )
rewards card that provides discount of © the UK with the launch of both a | 3 Redoute and Crédit
USD 0.05 per gallon on purchases of estern Union MasterCard gift Cardr,)b\gr(iacolg iCé)ns(l:Jm(?rdFinance

and the 6GoCasho p a .ser
fuel through Sunoco. _
g providing consumers with new ways to replace cards with online {'

Also in the US, and in the wake of a share money with friends, family and N&ance

partnership established originally inOther acquaintances at any time. The .
2003, Citi has agreed a rydtir re- launch marks the first international Two new services have been devel-

newal of its private label credit card€ Xt ensi on of West @red, by Giedip Aggicole Conguper g
agreement with Sears Holdings Corpo-Program outside of the US with fur- Finance for La Redoute in France to

ration, t he c o u n tthery gxgansignoplapned in Icoén-mq;resqlace,.th.e 0cKangouro
retail group. Sears Holdings' retailmonths to Asia, Latin America and oute and Credit Agricole Consumer

brands include Kmart and Lands' End additional European countries. As one Finance have been partners since 1968,

as well as Sears, a |eading home appﬁ).f the Ieading retailers of glft cards in Ys'INg the branqs_ Sofinco and Finaref,

ance retailer in North America with the UK, WHSmith is now stocking and they originally created the

over 2,200 branded outlets. one or both products at over 500 high© Kangouroué card for
street and travel stores across thetiowever, the Internet has changed the

country. way that retailers operate, and the
needs of retail finance have changed

Western Union has announced that itRetaiIer finance

is extending its prepaid card platform

vVice,

www.finaccord.com
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with them: La Redoute is now the a fashion and home merchandise chain
leading online retailer of clothes andwith around 260 stores. The Select
furnishings in France, and 75% of itsCo mf or t and Sl eepyds
turnover is derived online. The two launched originally in 1999 and 2001,
new servi c&€x pa ras s dsdadivelg, widil&kthat with Stein Mart
ORremi umd, and ar eomuenced ig 8006land, im the latier

port online shopping while giving cus- case, the two partners plan to launch a
tomers more flexibility in choosing new private label card in 2012.

how they want to make their pay-

ments. nnnnnnnnnnnnnnn

GE Capital creates two new General
retailer finance partnerships

in the US... Crédit Mutuel and Desjardins

Group agree closer co

The most recent quarter has also seemperation
a typical flow of new or renewed retail-
er finance agreements on the part ofA new ceoperative partnership has
GE Capital in the US. Firstly, its retail been announced between Desjardins
finance division has established a newroup of Canada and Crédit Mutuel
multiyear contract for a private label of France, in a move that will see these
credit card with PANDORA, a manu- two mutual banking groups working
facturer of handinished jewellery together more closely in a number of
headquartered in Denmark that wasstrategic and operational areas. Specific
founded in 1982 and that has almostprojects are already underway as part
500 branded stores around the world,of this international initiative, including
generating annual revenues of aroundhe joint development of arpayment
EUR 895 million in 2010. solutions product. Furthermore, each
group will establish an overseas pres-
In addition, it has also created a newence within the headquarters of the
agreement to provide consumer fi-gt her party; one of

nance through the authorised dealerssypsidiaries (namely Banque Transat-
of C.F. Martin & Co, a manufacturer |antique) will open an office at

b
Af fin

progr ams

of guitars, on a nationwide basis. SpepDe sj ar di né s Le Windsor buil di

cifically, customers purchasing a guitaMontreal, and Desjardins will be send-
will be able to finance that using aning a representative team to Crédit

affinity card set up with the National Mut uel 6s Pari si an si

Association of Music Merchants. ther assist its Canadian business cus-
tomers in their dealings within Euro-

... and renews three others pean markets.

tailer card deals with Select Comfort, a

bedding retailer with around 400

shops, wi t h Sl eepyds, t he countryos
largest specialised mattress retailer with

over 700 outlets, and with Stein Mart,
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