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FULL LISTING OF PUBLISHED RESEARCH REPORTS

Affinity and Partnership Marketing Research - UK

Affinity and Partnership Marketing in UK Accident and Health Insurance

Affinity and Partnership Marketing in UK Credit Cards and Personal Loans

Affinity and Partnership Marketing in UK Household and Home Emergency Insurance

Affinity and Partnership Marketing in UK Life Insurance and Pensions

Affinity and Partnership Marketing in UK Mortgages and Savings Accounts

Affinity and Partnership Marketing in UK Motor and Breakdown Recovery Insurance

Affinity and Partnership Marketing in UK Travel and Pet Insurance

Commercial Affinity Groups: Marketing Financial Services through UK Professional and Trade Associations

Consumer Financial Services Research - UK

Affinity Metrics: Consumer Usage of Affinity Distribution Channels in UK Financial and Other Services

Assistance Metrics: Consumer Attitudes to and Use of Assistance with Everyday Problems in the UK

Brand Metrics: Consumer Awareness of and Attitudes towards Brands in UK Financial Services

Investor Metrics: Retail Customer and Private Client Trends in UK Security-Based Investments

Net Metrics: Consumer Usage of Online Aggregators, Brokers and Other Intermediaries in UK Banking

Net Metrics: Consumer Usage of Online Aggregators, Brokers and Other Intermediaries in UK Insurance

Partner Metrics: Consumer Attitudes Towards and Willingness to Use Alternative Providers in UK Financial Services
Risk Metrics: Consumer Concern for and Acquisition of Insurance for Everyday Risks in the UK

Savings Metrics: Consumer Attitudes towards and Behaviour in the UK Savings Market

Student Metrics: Banking and Insurance for Students in the UK

Channel Metrics: Trends in Consumer Distribution Channel Usage in UK Financial Services - Overview Report
Channel Metrics: UK Breakdown Recovery Insurance - Trends in Consumer Distribution Channel Usage
Channel Metrics: UK Car Finance Contracts - Trends in Consumer Distribution Channel Usage

Channel Metrics: UK Cash ISAs - Trends in Consumer Distribution Channel Usage

Channel Metrics: UK Child Trust Funds - Trends in Consumer Distribution Channel Usage

Channel Metrics: UK Credit Cards - Trends in Consumer Distribution Channel Usage

Channel Metrics: UK Critical lliness Insurance - Trends in Consumer Distribution Channel Usage

Channel Metrics: UK Dental Insurance -Trends in Consumer Distribution Channel Usage

Channel Metrics: UK Extended Warranties (for Cars) - Trends in Consumer Distribution Channel Usage
Channel Metrics: UK Extended Warranties (for Electronic Appliances) - Trends in Consumer Distribution Channel Usage
Channel Metrics: UK Health / Hospital Cash Plans - Trends in Consumer Distribution Channel Usage

Channel Metrics: UK Home Emergency Insurance - Trends in Consumer Distribution Channel Usage

Channel Metrics: UK Household Insurance - Trends in Consumer Distribution Channel Usage

Channel Metrics: UK Interest-Bearing Savings Deposits - Trends in Consumer Distribution Channel Usage
Channel Metrics: UK Life Insurance - Trends in Consumer Distribution Channel Usage

Channel Metrics: UK Loan Payment Protection Insurance - Trends in Consumer Distribution Channel Usage
Channel Metrics: UK Mobile Telephone Insurance - Trends in Consumer Distribution Channel Usage

Channel Metrics: UK Mortgage Payment Protection Insurance - Trends in Consumer Distribution Channel Usage
Channel Metrics: UK Mortgages - Trends in Consumer Distribution Channel Usage

Channel Metrics: UK Motor Insurance - Trends in Consumer Distribution Channel Usage

Channel Metrics: UK Personal / Stakeholder Pensions - Trends in Consumer Distribution Channel Usage
Channel Metrics: UK Personal Accident Insurance - Trends in Consumer Distribution Channel Usage

Channel Metrics: UK Personal Loans - Trends in Consumer Distribution Channel Usage

Channel Metrics: UK Pet Insurance - Trends in Consumer Distribution Channel Usage

Channel Metrics: UK Private Medical Insurance - Trends in Consumer Distribution Channel Usage

Channel Metrics: UK Travel Insurance - Trends in Consumer Distribution Channel Usage

Small Business Financial Services Research - UK

An Anatomy of Small Businesses in the UK: Figures and Forecasts to 2013

Small Business Metrics: Banking for Small Businesses in the UK

Small Business Metrics: Insurance for Small Businesses in the UK

Small Business Segments: Marketing Business Insurance to Major Professions and Trades in the UK
Legal Services Research - UK

Affinity and Partnership Marketing in UK Legal Services
Law Metrics: Consumer and Small Business Behaviour in the UK Legal Services Market
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Full listing of published research reports

Affinity and Partnership Marketing Research - Germany *

Affinity and Partnership Marketing in Accident and Health Insurance in Germany

Affinity and Partnership Marketing in Household and Home Emergency Insurance in Germany

Affinity and Partnership Marketing in Life Insurance and Pensions in Germany

Affinity and Partnership Marketing in Motor and Breakdown Recovery Insurance in Germany

Affinity and Partnership Marketing in Payment Cards and Consumer Finance in Germany

Commercial Affinity Groups: Marketing Financial Services through Professional and Trade Associations in Germany

Consumer Financial Services Research - Germany *

Affinity Metrics: Consumer Usage of Affinity Distribution Channels in Financial and Services in Germany
Partner Metrics: Consumer Attitudes Towards and Willingness to Use Alternative Providers in Fin. Servs. in Germany
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Small Business

Trends in Consumer Distribution Channel Usage in Financial Services in Germany - Overview Report
Breakdown Recovery Insurance in Germany - Trends in Consumer Distribution Channel Usage
Car Finance and Leasing Contracts in Germany - Trends in Consumer Distribution Channel Usage
Credit Cards in Germany - Trends in Consumer Distribution Channel Usage

Dental Insurance in Germany - Trends in Consumer Distribution Channel Usage

Extended Warranties (for Cars) in Germany - Trends in Consumer Distribution Channel Usage
Funeral Expenses Insurance in Germany - Trends in Consumer Distribution Channel Usage
Hospital Cash Insurance in Germany - Trends in Consumer Distribution Channel Usage
Household Insurance in Germany - Trends in Consumer Distribution Channel Usage

Investment Life Insurance in Germany - Trends in Consumer Distribution Channel Usage

Legal Expenses Insurance in Germany - Trends in Consumer Distribution Channel Usage
Long-Term Care Insurance in Germany - Trends in Consumer Distribution Channel Usage
Mortgages in Germany - Trends in Consumer Distribution Channel Usage

Motor Insurance in Germany - Trends in Consumer Distribution Channel Usage

Payment Protection Insurance in Germany - Trends in Consumer Distribution Channel Usage
Personal Accident Insurance in Germany - Trends in Consumer Distribution Channel Usage
Personal Loans and Consumer Finance in Germany - Trends in Consumer Distribution Channel Usage
Private Liability Insurance in Germany - Trends in Consumer Distribution Channel Usage

Private Medical Insurance in Germany - Trends in Consumer Distribution Channel Usage

Private Pension Insurance in Germany - Trends in Consumer Distribution Channel Usage
Protection Life Insurance in Germany - Trends in Consumer Distribution Channel Usage

Savings Accounts in Germany - Trends in Consumer Distribution Channel Usage

Savings Bonds in Germany - Trends in Consumer Distribution Channel Usage

Supplementary Pension Insurance in Germany - Trends in Consumer Distribution Channel Usage
Travel Insurance in Germany - Trends in Consumer Distribution Channel Usage

Work Incapacity Insurance in Germany - Trends in Consumer Distribution Channel Usage

Financial Services Research - Germany *

Small Business Metrics: Insurance for Small Businesses and Self-Employed Individuals in Germany

Global Retailer Financial Services Research

Global Retailer Cards: Co-Branded, Loyalty and Private Label Cards
Retailer Financial Services in Asia Pacific and the Middle East
Retailer Financial Services in Eastern and South-Eastern Europe
Retailer Financial Services in North and Latin America

Retailer Financial Services in Northern and Central Europe

Retailer Financial Services in Southern and Western Europe

Pan-European Automotive Financial Services Research

Automotive Finance and Leasing for Consumers in Europe

Automotive Financial Services in Eastern and South-Eastern Europe

Automotive Financial Services in Northern and Central Europe

Automotive Financial Services in Southern and Western Europe

Extended Warranties for New and Used Cars in Europe

Manufacturer-Branded and Dealer-Intermediated Motor Insurance and Assistance in Europe

Pan-European Bancassurance Research

Creditor Insurance in Eastern and South-Eastern Europe

Creditor Insurance in Northern and Central Europe

Creditor Insurance in Southern and Western Europe

Insurance and Assistance linked to Payment Cards and Bank Accounts in Northern and Central Europe
Insurance and Assistance linked to Payment Cards and Bank Accounts in Southern and Western Europe
Non-Life Bancassurance in Europe: Accident and Health Insurance

Non-Life Bancassurance in Europe: Commercial Lines

Non-Life Bancassurance in Europe: Motor and Household Insurance

Non-Life Bancassurance in Europe: Personal Niche Lines

Pan-European Market and Partnership Research

Affinity and Partnership Marketing Strategies in Credit Cards and Banking in Europe

Affinity and Partnership Marketing Strategies in Insurance and Assistance in Europe

Extended Warranties and Insurance for Mobile Consumer Products in Northern and Central Europe
Extended Warranties and Insurance for Mobile Consumer Products in Southern and Western Europe
Extended Warranties and Insurance for Non-Mobile Consumer Products in Europe

Mobile Telephone Insurance in Europe

Travel Insurance
Travel Insurance

and Assistance in Northern and Central Europe
and Assistance in Southern and Western Europe
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Full listing of published research reports (continued)

Pan-European Commercial Insurance Broker Research Date of publication Price
Commercial Non-Life Insurance Brokers in Northern and Central Europe Apr-09 £2,495.00
Commercial Non-Life Insurance Brokers in Southern and Western Europe Apr-09 £2,495.00

Pan-European Consumer Financial Services Research

Consumer Attitudes towards Online Aggregation and Broking in Financial Services in Europe Sep-08 £2,995.00
Consumer Attitudes towards Online Aggregation and Broking in Financial Services in France Sep-08 £995.00
Consumer Attitudes towards Online Aggregation and Broking in Financial Services in Germany Sep-08 £995.00
Consumer Attitudes towards Online Aggregation and Broking in Financial Services in Italy Sep-08 £995.00
Consumer Attitudes towards Online Aggregation and Broking in Financial Services in Spain Sep-08 £995.00
Consumer Attitudes towards Online Aggregation and Broking in Financial Services in the UK Sep-08 £995.00
Consumer Approaches to Card Protection Insurance in Europe Oct-08 £1,995.00
Consumer Approaches to Card Protection Insurance in France Oct-08 £595.00
Consumer Approaches to Card Protection Insurance in Germany Oct-08 £595.00
Consumer Approaches to Card Protection Insurance in Italy Oct-08 £595.00
Consumer Approaches to Card Protection Insurance in Spain Oct-08 £595.00
Consumer Approaches to Card Protection Insurance in the UK Oct-08 £595.00
Consumer Approaches to Payment Protection Insurance linked to Mortgages in Europe Aug-06 £1,995.00
Consumer Approaches to Payment Protection Insurance linked to Personal Loans and Consumer Credit in Europe Aug-06 £1,995.00
Consumer Approaches to Payment Protection Insurance linked to Credit Cards in Europe Aug-06 £1,995.00
Consumer Approaches to Payment Protection Insurance in France Aug-06 €1,995.00
Consumer Approaches to Payment Protection Insurance in Germany Aug-06 €1,995.00
Consumer Approaches to Payment Protection Insurance in Italy Aug-06 € 1,995.00
Consumer Approaches to Payment Protection Insurance in Spain Aug-06 € 1,995.00
Consumer Approaches to Payment Protection Insurance in the UK Aug-06 €1,995.00
Les Consommateurs et I'Assurance des Emprunteurs en France Aug-06 €1,995.00
Verbrauchereinstellung zu Restschuld-und Zahlungsunfahigkeitsversicherungen in Deutschland Aug-06 € 1,995.00
| Consumatori e I'Assicurazione di Protezione dei Crediti in Italia Aug-06 € 1,995.00
Consumidores y los Seguros de Proteccién de Pagos en Espafia Aug-06 € 1,995.00
Consumer Approaches to Pet Insurance in Europe Oct-08 £1,995.00
Consumer Approaches to Pet Insurance in France Oct-08 £595.00
Consumer Approaches to Pet Insurance in Germany Oct-08 £595.00
Consumer Approaches to Pet Insurance in Italy Oct-08 £595.00
Consumer Approaches to Pet Insurance in Spain Oct-08 £595.00
Consumer Approaches to Pet Insurance in the UK Oct-08 £595.00
Consumer Approaches to Mobile Telephone Insurance in Europe Oct-06 £1,995.00
Consumer Approaches to Mobile Telephone Insurance in France Oct-06 £595.00
Consumer Approaches to Mobile Telephone Insurance in Germany Oct-06 £595.00
Consumer Approaches to Mobile Telephone Insurance in Italy Oct-06 £595.00
Consumer Approaches to Mobile Telephone Insurance in Spain Oct-06 £595.00
Consumer Approaches to Mobile Telephone Insurance in the UK Oct-06 £595.00
Consumer Approaches to Travel Insurance in Europe Oct-06 £1,995.00
Consumer Approaches to Travel Insurance in France Oct-06 £595.00
Consumer Approaches to Travel Insurance in Germany Oct-06 £595.00
Consumer Approaches to Travel Insurance in Italy Oct-06 £595.00
Consumer Approaches to Travel Insurance in Spain Oct-06 £595.00
Consumer Approaches to Travel Insurance in the UK Oct-06 £595.00

Reports about Germany

Please note that for all reports in the Affinity and Partnership Marketing Research - Germany, Consumer Financial Services Research - Germany and Small
Business Financial Services Research - Germany categories, German language versions are available at the same cost as the English language versions.

Ordering research reports

To place an order for one or more of the research reports listed in this schedule, please simply send an e-mail to order@finaccord.com, specifying the publi-
cation that you require, the billing address, the purchase order number (if applicable) and, for customers in EU countries other than the UK, the VAT number
of the organisation to which the invoice will be addressed. Once your order has been received, the relevant files will be prepared and dispatched by e-mail.
Payment can be made either upon receipt of invoice with standard 28 day payment terms or by credit / debit card (American Express, MasterCard or Visa).

VAT at the prevailing rate will be added to the basic price except for where the request is for hard copy only.
Non-UK EU customers are exempt from payment of VAT if they supply their VAT number.
Costs quoted are for a single site user license only.
For a corporate user license, an additional 10% of the basic cost is payable, inclusive of VAT.

Printing and postage costs of up to £50 will be added for delivery of each hard copy.

Invoices can be paid in €, at the prevailing exchange rate, if preferred.
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