Jubilee Centre, Phone +44 20 8453 7552

i cco Exeter Road, Fax + 44 20 8453 7583
Flna rd London, NW2 3UF, www.finaccord.com
info@finaccordcom United Kingdom.

Table of Contents




CREDITOR METRICS: CONS. APPS. TO PAYMENT PROT. INS. LINKED TO PERS. LOANS / CONS. CREDIT IN EUROPE

TABLE OF CONTENTS

0.0 EXECUTIVE SUNMMARY ......coiomiiimramsassssssssssssssssssssssssssssssssssssssssssasssssssssssssss sassssassssasssssssssasssss 2
Borrowers in Italy are least likely to have insured their loan payments in some shape or form.........2
... while those in Germany are most likely to use policies other than loan payment insurance.......... 2
Cover in the event of temporary incapacity is most commonly purchased by UK borrowers............ 3
... while protection for unemployment is least frequently held by their counterparts in ltaly............... 3
German borrowers are most likely to acquire ins. from a source other than the original lender ........4
... and respondents in the UK are most inclined to utilise a remote distribution interface................... 4

The shorter duration of non-mortgage loans restricts the potential for retrospective cross-selling ....4
UK borrowers express the least satisfaction with the ins. that they have bought in this context........ 5

1.0 INTRODUGCTION ......coiiieiieiesesnssesssssssssssssssessas s sss s e sas s sas s sas s s s ans s ssssssas s sasnssassas sasssstsnssmsnsnsaes 2
T3 T oo o 7
European CONSUMEN reSEAICh ... s s 7
(07T (0Tl 10X - T o= B 7
MODbile teIEPRONE INSUIAINCE..........cceeeeeeeeeeeeeee ettt ettt es e ae s e ese st e aseaseaseassanseneaseeneanens 7
TTAVEI INSUFAIICE ...ttt st s et st es et s st st e at s et en et ens e ennn s 8
European market, partnership and bancassurance research...........ccccovevsrsrsssessessssssssessesssnns 8
ReSearch rationale.........o s n s 9
Mainstream bancassurance markets are comparatively well documented... .......cccccoceveveveivneeene, 9
... whereas creditor INSUraNCE iS NOL.............oiiiiiiiee e 9
Creditor insurance: a poorly understood “third” bancassurance market?............ccocooeeveevececeeecnn, 9
The Creditor Metrics series offers vital benchmarking data for lending insts. and underwriters.......10
Research methodology ... ————————— 10
The research embraces a total of over 6,250 respondents across the five countries...................... 10
Research strengths and WeaKNESSES .........ccccvererrrmnsmrsmssmssmssssssssssssssssssssssssssssssssssssssssssssssssssssnsases 13
A mixed Internet and telephone research methodology produces balanced results... .................... 13
... that offer a representative picture of consumers with at least one lending product...................... 13
2.0 EUROPEAN OVERVIEW. .........oooiiieiissessssss s sssssessssssssssssssssssssssssasssssssssss sesss sassssasssssssnsasaes 18
LT T LT o o 18
% of resps. holding a personal loan, consumer credit or car finance contract........................ 19
Respondents in France and the UK are most likely to possess a non-mortgage loan ..................... 19
% of resps. with insurance that protects their non-mortgage loan payments ............cccoccenuune 20
Italian borrowers are least likely to have bought insurance to protect loan payments....................... 20
Attitudes towards ins. protecting non-mort. loans of resps. without cover ............cccccerune. 21
UK borrowers are most likely to perceive this form of insurance as being too expensive. ................ 21
Types of insurance used by resps. to protect non-mortgage loan payments...........ccccceeruee. 23
Slightly over a third of insured borrowers in Germany use a loan payment protection policy only...23
Risks covered by ins. used by resps. to protect non-mort. loan payments ...........cccoeceecmreennnes 25
Borrowers reporting cover for temporary incapacity are most numerous in the UK......................... 25
... while those in ltaly are least likely to be have acquired protection for unemployment................. 27
Insurance used to protect non-mort. loan payments - distribution channels........................... 29
The distribution share of the original lenders is strongest in France ..., 29
Insurance used to protect non-mort. loan payments - distribution interfaces.............cccevuruuee 31
UK borrowers are most inclined to buy this form of insurance through a remote interface .............. 31

© FINACCORD (08/2006) n



CREDITOR METRICS: CONS. APPS. TO PAYMENT PROT. INS. LINKED TO PERS. LOANS / CONS. CREDIT IN EUROPE

Insurance used to protect non-mort. loan payments - point in time obtained ......................... 33
Simultaneous sales of insurance to protect non-mortgage loans are highest in France... .............. 33
... while the potential for re-solicitation is apparently highest in Germany............c.ccccoevvrriecnnenene 35
Attitudes towards insurance protecting non-mort. loans of resps. with cover........................ 37
Italian borrowers are most likely to express total satisfaction with this form of insurance................. 37
B N O Y 40
LT T LT o o

LT T o TR 10 ] o] =
The research embraces a total of 1,232 respondents in France...........cccoocoveieeeiececcce e,
% of resps. holding a personal loan, consumer credit or car finance contract
% of resps. with insurance that protects their non-mortgage loan payments
Attitudes towards insurance protecting loans of respondents without cover
Types of insurance used by resps. to protect non-mortgage loan payments...........cccceeerueee.
Risks covered by insurance used by respondents to protect loan payments
Insurance used to protect non-mort. loan payments - distribution channels...........................
Insurance used to protect non-mort. loan payments - distribution interfaces
Insurance used to protect non-mort. loan payments - point in time obtained
Attitudes towards insurance protecting loans of respondents with cover............cccceceeurune.en.

4.0 GERIMANIY ...ttt ses s s e ms s ms s sms s s s e s s am s s ams b amseEsaseE s s am s e ams b ams b sasanamsansasansana 55
LT T L1 T o o 55
ReSEarch SAMPIE..........ccviiecmierinrsrsss s ssss s s s s ssn s sssssms s s s sn s mn s s ssansn e a s srmnssnnsnesanssnnnsssans 56
The research embraces a total of 1,210 respondents in Germany..........c.cccveeverrereiereeneneseseees 56
% of resps. holding a personal loan, consumer credit or car finance contract........................ 58

% of resps. with insurance that protects their non-mortgage loan payments
Attitudes towards insurance protecting loans of respondents without cover
Types of insurance used by resps. to protect non-mortgage loan payments.............
Risks covered by insurance used by respondents to protect loan payments
Insurance used to protect non-mort. loan payments - distribution channels...........................
Insurance used to protect non-mort. loan payments - distribution interfaces
Insurance used to protect non-mort. loan payments - point in time obtained
Attitudes towards insurance protecting loans of respondents with cover............ccccoceeveneence.

L0 Y N 70
INErOAUCHION......ce e 70
LT T o TS 10 1] o] = 7
The research embraces a total of 1,222 respondents in lfaly..........ccccoooeveeiieiici e, 71
% of resps. holding a personal loan, consumer credit or car finance contract........................ 73
% of resps. with insurance that protects their non-mortgage loan payments

Attitudes towards insurance protecting loans of respondents without cover......................... 75
Types of insurance used by resps. to protect non-mortgage loan payments............cccuoeeurune
Risks covered by insurance used by respondents to protect loan payments
Insurance used to protect non-mort. loan payments - distribution channels .............
Insurance used to protect non-mort. loan payments - distribution interfaces
Insurance used to protect non-mort. loan payments - point in time obtained
Attitudes towards insurance protecting loans of respondents with cover............cccceeeerunn.en.

6.0 SPAIN ...ttt s e e e RA AR RS RE R RRRAS R E R RRRAR e E AR 85

1o Yo L8 e oY 85

© FINACCORD (08/2006) m



CREDITOR METRICS: CONS. APPS. TO PAYMENT PROT. INS. LINKED TO PERS. LOANS / CONS. CREDIT IN EUROPE

ReSEarch SAMPIE........cccuioiieirrriirsrsss s ssss s s ssms s s s n s sasssms s s s s s s s ssanssn e snsamnsnnsn e s anssnnnsnsans 86
The research embraces a total of 1,250 respondents in Spain...........ccocovoevr v 86
% of resps. holding a personal loan, consumer credit or car finance contract........................ 88
% of resps. with insurance that protects their non-mortgage loan payments. ...........cccceucn... 89
Attitudes towards insurance protecting loans of respondents without cover......................... 90

Types of insurance used by resps. to protect non-mortgage loan payments
Risks covered by insurance used by respondents to protect loan payments
Insurance used to protect non-mort. loan payments - distribution channels. ..........................
Insurance used to protect non-mort. loan payments - distribution interfaces
Insurance used to protect non-mort. loan payments - point in time obtained
Attitudes towards insurance protecting loans of respondents with cover............cccoccevnneecn.

7.0 UNITED KINGDOM..........cceotimererersnsmssssassssssssssnssssssssssssssssssssssssasssssssssssssssssssssasssassssasssssssssss 100
INErOAUCHION......ccc s 100
T T o TEST- 10 1] o] (= 101
The research embraces a total of 1,340 respondents in the UK..........ccccvevieicecccicecccee, 101
% of resps. holding a personal loan, consumer credit or car finance contract .................... 103

% of resps. with insurance that protects their non-mortgage loan payments
Attitudes towards insurance protecting loans of respondents without cover
Types of insurance used by resps. to protect non-mortgage loan payments............cccuoeeuuee
Risks covered by insurance used by respondents to protect loan payments
Insurance used to protect non-mort. loan payments - distribution channels
Insurance used to protect non-mort. loan payments - distribution interfaces
Insurance used to protect non-mort. loan payments - point in time obtained
Attitudes towards insurance protecting loans of respondents with cover...........cccccceceruenen.

© FINACCORD (08/2006) v




CREDITOR METRICS: CONS. APPS. TO PAYMENT PROT. INS. LINKED TO PERS. LOANS / CONS. CREDIT IN EUROPE

GRAPHICS / TABLES

Sample breakdown across five European countries by age group 11
Sample breakdown across five European countries by annual household income 12
% of respondents in five European countries holding a pers. loan / cons. cred., 2006 19

% of resps. in five Euro. countries holding insurance that protects their pers. loan / cons. cred. payments, 2006 20
% split of attitudes towards ins. that protects mort. payments of resps. in five Euro. countries without cover, 2006 2
Types of insurance used by respondents in five Euro. countries to protect pers. loan / cons. cred. payments, 2006 24
Risks cov. by ins. used by resps. in five Euro. counts. to protect mort. pays., 2006 (pen. among borrowers withins.) 26
Risks cov. by ins. used by resps. in five Euro. counts. to protect mort. pays., 2006 (pen. among all borrowers) 28
Dist. channels used by resps. in five Euro. counts. to obt. ins. used to prot. pers. loan / cons. cred. payments, 2006 30
Dist. interfaces used by resps. in five Eur. counts. to obt. ins. used to protect pers. loan / cons. cred. payments, 2006 32
Point in ime chs. by resps. in five Euro. counts. to obt. ins. used to prot. mortg. pays., 2006 (anal. for borrs. withins.) 34
Poaint in time chs. by resps. in five Euro. counts. to obt. ins. used to prot. mortg. pays., 2006 (analysis for allborrs.) 36
% split of attitudes towards ins. that protects mort. payments of resps. in five European countries with cover, 2006 38

Sample breakdown in France by age group, household income band and geographical location 42
% of respondents in France holding a pers. loan/ cons. cred., 2006 43
% of respondents in France holding insurance that protects their pers. loan / cons. cred. payments, 2006 44
% split of attitudes towards ins. that protects pers. loan / cons. cred. pays. of resps. in France without cover, 2006 45
Types of insurance used by respondents in France to protect pers. loan / cons. cred. payments, 2006 (1) 47
Types of insurance used by respondents in France to protect pers. loan / cons. cred. payments, 2006 (2) 48

Risks covered by insurance used by respondents in France to protect pers. loan / cons. cred. payments, 2006 49
Dist. channels used by resps. in France to obtain insurance used to protect pers. loan / cons. cred. payments, 2006 50
Dist. interfaces used by resps. in France to obtain insurance used to protect pers. loan / cons. cred. payments, 2006 51
Point in ime chosen by resps. in France to obtain insurance used to protect pers. loan / cons. cred. payments, 2006 52
% split of attitudes towards insu. that protects pers. loan / cons. cred. payments of resps. in France with cover, 2006 53

Sample breakdown in Germany by age group, household income band and geographical location 57
% of respondents in Germany holding a pers. loan / cons. cred., 2006 58
% of respondents in Germany holding insurance that protects their pers. loan / cons. cred. payments, 2006 59
% split of attitudes towards ins. that protects pers. loan / cons. cred. pays. of resps. in Germany without cover, 2006 60
Types of insurance used by respondents in Gemmany to protect pers. loan / cons. cred. payments, 2006 (1) 62
Types of insurance used by respondents in Germany to protect pers. loan / cons. cred. payments, 2006 (2) 63

Risks covered by insurance used by respondents in Germany to protect pers. loan / cons. cred. payments, 2006 64
Dist. channels used by resps. in Germany to obtain ins. used to protect pers. loan / cons. cred. payments, 2006 65
Dist. interfaces used by resps. in Germany to obtain ins. used to protect pers. loan/ cons. cred. payments, 2006 66
Point in time chosen by resps. in Germany to obtain ins. used to protect pers. loan / cons. cred. payments, 2006 67
% split of attitudes towards ins. that protects pers. loan / cons. cred. pays. of resps. in Germany with cover, 2006 68

Sample breakdown in ltaly by age group, household income band and geographical location 72
% of respondents in Italy holding a pers. loan / cons. cred., 2006 73
% of respondents in Italy holding insurance that protects their pers. loan / cons. cred. payments, 2006 74
% split of attitudes towards ins. that protects pers. loan / cons. cred. payments of resps. in Italy without cover, 2006 75
Types of insurance used by respondents in ltaly to protect pers. loan / cons. cred. payments, 2006 (1) 7
Types of insurance used by respondents in Italy to protect pers. loan / cons. cred. payments, 2006 (2) 78
Risks covered by insurance used by respondents in Italy to protect pers. loan/ cons. cred. payments, 2006 79

Distr. channels used by resps. in Italy to obtain insurance used to protect pers. loan / cons. cred. payments, 2006 80
Dist. interfaces used by resps. in ltaly to obtain insurance used to protect pers. loan / cons. cred. payments, 2006~ 81
Point in ime chosen by respondents in Italy to obtain ins. used to protect pers. loan/ cons. cred. payments, 2006 82
% split of attitudes towards ins. that protects pers. loan / cons. cred. payments of resps. in Italy with cover, 2006 83

Sample breakdown in Spain by age group, household income band and geographical location 87
% of respondents in Spain holding a pers. loan/ cons. cred., 2006 88
% of respondents in Spain holding insurance that protects their pers. loan / cons. cred. payments, 2006 89
% split of attitudes towards ins. that protects pers. loan / cons. cred. payments of resps. in Spain without cover, 2006 90
Types of insurance used by respondents in Spain to protect pers. loan / cons. cred. payments, 2006 (1) 92

© FINACCORD (08/2006) Vv



CREDITOR METRICS: CONS. APPS. TO PAYMENT PROT. INS. LINKED TO PERS. LOANS / CONS. CREDIT IN EUROPE

Types of insurance used by respondents in Spain to protect pers. loan/ cons. cred. payments, 2006 (2) 93
Risks covered by insurance used by respondents in Spain to protect pers. loan / cons. cred. payments, 2006 A
Dist. channels used by resps. in Spain to obtain insurance used to protect pers. loan / cons. cred. payments, 2006 95
Dist. interfaces used by resps. in Spain to obtain insurance used to protect pers. loan / cons. cred. payments, 2006 96
Point in time chosen by respondents in Spain to obtain ins. used to protect pers. loan/ cons. cred. payments, 2006 97
% split of attitudes towards ins. that protects pers. loan / cons. cred. payments of resps. in Spain with cover, 2006 98

Sample breakdown in the UK by age group, household income band and geographical location 102
% of respondents in the UK holding a pers. loan / cons. cred., 2006 103
% of respondents in the UK holding insurance that protects their pers. loan / cons. cred. payments, 2006 104
% split of attitudes towards ins. that protects pers. loan / cons. cred. pays. of resps. in the UK without cover, 2006 105
Types of insurance used by respondents in the UK to protect pers. loan / cons. cred. payments, 2006 (1) 107
Types of insurance used by respondents in the UK to protect pers. loan / cons. cred. payments, 2006 (2) 108

Risks covered by insurance used by respondents in the UK to protect pers. loan / cons. cred. payments, 2006 109
Dist. channels used by resps. in the UK to obtain ins. used to protect pers. loan / cons. cred. payments, 2006 110
Dist. interfaces used by resps. in the UK to obtain ins. used to protect pers. loan/ cons. cred. payments, 2006 111
Point in ime chosen by resps. in the UK to obtain ins. used to protect pers. loan / cons. cred. payments, 2006 112
% split of attitudes towards ins. that protects pers. loan / cons. cred. payments of resps. in the UK with cover, 2006 113

© FINACCORD (08/2006) Vi



